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ISO 9001:2000 — What does it mean in the
supply chain?

Introduction

What is [SC 9001:20007

What does “Conformity to IS0 9001:2000" mean?

How does IS0 9001: 2000 help wou in selecting a supplier?

How can wou hawve confidence that wour supplier meets IS0 9001 20007
Can suppliers claim that their goods or services meet IS0 9001: 20007
What to do if things go wrong

To summarize. ..

Introduction

Az someaone who is involved in the selection of
suppliers, and possibly responsible for
purchasing decisions, you may have seen or
used goods and services that are promoted
using reference to 150 9001: 2000, ar, more
simply IS0 9000". What does this mean? How
can this help you? How can you be sure that
your suppliers understand what you expect
from them, and are capable of providing you
with a consistent, conforming product? This
information brochure provides some answers to
these questions, ar‘u:l will inform wou about how you can get the most out of
using ISO 9001: 2000 as a supply chain tool.
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ISO 9001 Auditing Practices Group

Welcome to the website of the /50 3007 Auditing Practices Group.

The 150 8007 Auditing Practices Group s constituted as an informal group of quality management systern (UM3) experts, auditors and practitioners, drawn from the 150 Technical Committee 175 Qua
Management and Quatty Assurance (150/TC 178) and the Intemational Accreditation Faorum (JAF).

The Co-Conveners of the 150 9007 Auditing Practices Group are Mr L Thione (CED, SINCERT, Italy) and Mr A Ezrakhovich (General Manager, SAl Global Certification Services Pty Ltd, Australia).

This website has been established as an on-line source of papers and presentations on auditing OM5Ss. The ideas, examples and explanations given reflect the process-based approach that is essentis
the reguiraments of 50 9001:2000 Qually management systems - Requiraments,
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